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1.	Star?ng	on	the	ISH-DC	website,	click	
“Online	Payment	Portal”	



2.	Click	“Access	The	Payment	Portal	
Here”	buMon	



3.	Login	
Your	Username/Email	
will	be	the	email	you	
used	to	register/gain	
access	to	the	ISH-DC	
applica?on.		
	
If	you	forgot	which	
email	you	used,	
please	email	the	
Resident	Manager	
who	oversees	
admissions.		
	
If	you	forgot	your	
password,	use	the	
forgot	password	link	
under	the	password	
field	or	email	the	
Resident	Manager	
who	oversees	
admissions.			



4.	Press	“Accounts”	



5.	Review	account(s)	



6.	Press	“View	Details”	buMon	to	see	
all	transac?ons	under	account	names	



7.	Review	transac?ons	



8.	Press	“3	Make	A	Payment”	



9.	Under	accounts	to	pay,	select	
“Payment	Break	Up”	



10.	Enter	payment	amount	for	each	
account	&	press	“Pay	Now”	

In	this	example,	
there	is	only	one	
account	shown	
but	there	can	be	
mul?ple	
accounts	(Room	
and	Board,	Linen	
Fee,	Resident	
Service	Fee,	Lost	
Key,	etc.)	



11.	Enter	card	informa?on	and	press	
“Pay	Now”	buMon	on	boMom	of	page	

(not	pictured)	



Done-	thank	you	for	your	payment	

•  Once	redirected	back	to	the	housing	portal,	
your	payment	is	complete	and	posted	to	your	
account.		

	
•  If	you	have	any	ques?ons	contact	ISH-DC’s	
Staff	Accountant	or	Resident	Manager	who	
oversees	admissions.		


